called a mediator will try and
help with this.

If there is still a problem, your
parent(s) can ask for an expert
on education to advise your
school on what they should be

doing to help you.

If you have a CSP, your
parent(s) may be able to
appeal to three people who
know about education (called a
Tribunal) who can decide what
extra help you need. A
Tribunal can also say whether
you need a CSP or not in the

first place.

This leaflet was L OVAN

written by the AW

Education Law Unit. CENTRE

Education Law Unit,

Govan Law Centre,

47 Burleigh Street,

Glasgow G51 3LB

Tel / Text : 0141 445 1955
Fax : 0141 445 3934

E-Mail : advice@edlaw.org.uk

Web : www.edlaw.org.uk

You can get information from:
Enquire : 0845 123 2303
www.enquire.org.uk
Scottish Child Law Centre
0800 328 8970 (under 18s)
www.sclc.org.uk

Respect Mediation

mediation@edlaw.org.uk

Getting
additional
support at

school

If you need additional support at
school then the law says you

should get it.



Additional Support

This leaflet is for children and
young people who need extra

help at school.

Need some extra help ?
Some children need extra help
at school. You might need
extra help if you have
problems with learning or
understanding or remembering
things. You might need help
because English is not your
first language. You might need

extra help because you have a

disability, or problems at home.

Whatever the reason is, your
school should try to give you

the extra help you need.

How can | tell ?

Your parent(s) can ask the
school to help decide whether
or not they think you need

some extra help.

What should my school do ?
If you need extra help at
school, your school should try
to make sure that you get the
extra help you need. Your
teacher(s) may be able to give
you some extra help or you
might get help from other staff

at school as well.

Sometimes, this means
organising extra help from

other people too - like nurses,

therapists, educational
psychologists or social

workers.

Some children who need help
with their education from other
people may have a
Co-ordinated Support Plan (or
CSP). A CSP explains why
you need extra help, the kind
of help you need, and who

from.

What if | can’t get help ?

If you need extra help, but you
don’t get it, you should ask
your parent(s) to talk to the
headteacher or an education

officer. Sometimes, a person



